


EVR Lite…a relaxed version of traditional EVR

ü The RMV updated their processing system from 
ALARS to ATLAS.

ü COVID made keeping people out of RMV branches 
even more of a priority than before.



Boston Software is an authorized Service Provider 
for the RMV’s EVR Lite program

ü We partnered with the RMV to build this new EVR 
Lite functionality and integrate with ATLAS.

ü We enabled SinglePoint to electronically process 
new vehicle Registrations and Registration transfers.



The EVR Lite transactions processed in SinglePoint initially include:

• New vehicle Registration and Title

• Registration Transfer

• Registration Plate Reassignments

• Registration Renewals

• Registration Reinstatements

• Pre-Staged Registration and Title Applications



More specific EVR Lite details

• Agents are expected to process between 10 -35 new Registration and/or 
Registration Transfers transactions per month.

• Agents must agree to abide by all RMV procedures and policies as outlined in 
the EVR Permit Terms, EVR Business Specifications, and Training. 

• Agents will print temporary plates and provide plastic “sleeves” to your insureds 
when registering a vehicle.

• Agents will not have to maintain an inventory of metal license plates and decals.

• After Registration is processed, the metal plates and decals will be mailed to 
your insured within 10 business days by the RMV Fulfillment Center. (Titles will 
be mailed as they usually are.)



More specific EVR Lite details, cont’d:

• All RMV and Department of Revenue documents can be signed electronically.

• There is no additional cost to use EVR Lite in SinglePoint.  All functionality is 
included in our standard license.

• Insureds will pay for all fees: Registration, Title, Sales Tax, Special Plates, etc.

• Boston Software will charge an “Online Expedite Fee” to process the new Reg 
and/or Reg Transfer.

• Insureds will pay all the fees through SinglePoint’s safe, secure credit card 
payment portal. In near future, we will add ACH payments.  

• Boston Software will provide technical support to all agents processing EVR Lite 
transactions, with assistance from RMV if/when necessary.



More specific EVR Lite details, cont’d:

• “Permit Holders” (i.e. agency owners) must have at least 2 active “Individual 
EVR Participants” (IEPs) at the agency.

• IEPs must be fully trained, passed background checks, agree to all the terms of 
EVR, etc.

• Permit Holders must provide proper hardware and secure processing space 
within the agency to perform EVR transactions.

• IEPs will have to scan original documents including Title, Bill of Sale, etc.

• Permit Holders and IEPs must follow the RMV Document Retention and 
Shredding Guidelines. 



Many benefits of being an EVR Lite agent:

• Even better Customer Service.

• Save time and money

• Stop going or sending people to RMV branches

• No more mail or waiting

• Eliminate typical mistakes

• Differentiate yourself in the market



How will it work in SinglePoint?



Select the Service Type and enter required data



Enter data in Vehicle tab



Enter data in Owner tab



Enter data in Purchase tab



Enter data in Insurance tab



After RMV results are returned, click Initiate



Results return with fees; click Download RTA PDF



EVR Lite screen appears



Upload documents



Review fees, add service fee and email, then 
click Send Payment Request



Confirmation that Payment Request was sent



EVR Lite Dashboard, Status-Payment Requested







EVR Lite Dashboard



Copy of customer receipt



Submit to RMV message to agent



EVR Lite Results



How to become an EVR Lite agent: 1

• You must demonstrate to the RMV that you process at least 10 
new Regs or Reg Transfers a month.

• Create a simple spreadsheet indicating Insured Name, 
Address, and VIN for the RTAs you created/handled for the 
previous 2 months.  

• Submit this to Melissa Scarpetti, Compliance Officer at RMV.

• melissa.scarpetti@state.ma.us

• She will review and confirm you meet the volume requirement.



How to become an EVR Lite agent: 2
• Once the volume is confirmed, the RMV will send you a Welcome 

Packet and supporting forms that need to be completed.

• Welcome Packet outlines the documents and activities you must 
complete in order to participate in EVR, including:
• Certificate of Good Standing

• Permit Bond

• Brokers License 

• Security Letter and Floor Plan

• Background Check

• Certificate of Liability

• 2 Days of Training



How to become an EVR Lite agent: 3

• Allow 3-6 weeks to complete all the requirements spelled out in 
the Welcome Packet.

• If you complete all the requirements in the Welcome Packet, 
submit them to Melilssa Scarpetti for final review.

• The RMV will provide you with the EVR Permit Term Contract.

• Review and sign this Agreement.



Q & A


