
SinglePoint Settings for 
Administrators
MANAGE SINGLEPOINT FOR YOUR AGENCY



  Access SinglePoint Settings here: 



  Manage Employee List



                 Add a New User 



   Edit or Disable a User



  Step by Step User Settings in SinglePoint 

1-Go to Your Name in Upper Right of SinglePoint 

2-Select SinglePoint Settings from Drop down 

3-Select Manage Employees 

4-To Add a User-Select Add New User. Enter Name, unique email address, RMV Access, facility 

5-To Edit or Disable a User, Reset a Password, Change a branch location -Select Name of Employee,  
Edit Profile or Disable Account



    Set Defaults



  Set Defaults for Auto Rating



      Set Defaults for Home Rating



Set Defaults for Dwelling Fire & Umbrella



     Set Agency Codes



   Carrier Credentials



   New Security Measures in SinglePoint

! 10 Minute limit to address link for creating a New User Account 

! 10 Minute limit to address link for a Password Reset 

! Automatic disabling of User Account if not logged in for 120 days 

! Longer, stronger Password-green bar 

! Recently Updated our End User Licensing Agreement



SinglePoint Settings FAQ’s

! Why when I try to reset a Password, do I not receive the link? 
! This usually occurs when a firewall or anti-virus software blocks the email 

! Who should add New Users? 
! SinglePoint Account Managers at the agency, and BSC as backup 

! Why am I getting an Authentication error when I have updated my Carrier Creds? 
! All Carrier Creds must be updated in the carrier site first, confirm login, then come 

back to SinglePoint Settings to enter there and SAVE!


